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Agent Post-Disaster Brief ing
National Flood Insurance Program

PRESENTER	 Diana B. Herrera, CFM, FEMA Region VI I I  Flood Insurance L iaison

PURPOSE	 The purpose of this  event is  to provide insurance agents wi th current pol icy
	 and coverage informat ion about f lood insurance issued through the Nat ional
	 Flood Insurance Program as a resul t  of  a f looding event.

T IME	 2 hours

OUTLINE	 This presentat ion includes the fol lowing major topics:

THE BASICS

	9 Coverage Reminders

	9 Claims Tips

	9 Rating

	9 Post-Disaster Insurance Requirements

POST DISASTER ACTIVIT IES

	9 Substantial Damage

	9 Repetitive Loss Structures

	9 Increase Cost of Compliance

	9 Questions and Answers

QUESTIONS & ANSWERS


